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1. PREMISE 

1.1. Chief Executive Officer Letter 

For Maikii, sustainability has always been a beacon that lights our path, 

influencing every decision and action taken. The "Guide to a Responsible 

Future" is not only a manifesto, but the essence of our identity and our 

aspiration to make a difference in a meaningful and lasting way. 

Shared values and collective well-being are the cornerstones of our way 

of operating. Every product and business promotion project we develop 

goes beyond mere profit; it aims at a global and responsible vision, to 

create shared value and to promote collective well-being. We know that 

success must be measured not only through financial indicators, but also 

through the positive contribution we make to society and to the 

environment. 

Collaboration is the beating heart of our corporate identity. For over 15 

years, we have cultivated a resilient community of 20 people united by 

values of friendship and cooperation. This union makes us stronger, 

allowing us to address challenges, overcome obstacles and grow 

together, both as professionals and as people. 

Economic, social and environmental sustainability represents the trilogy 

that guides our vision of the future. We invest in the continuity of the 

company and share the economic value created with all stakeholders. 

The well-being of our employees and the communities in which we 

operate is at the heart of our mission, and caring for our planet is a duty 

we take very seriously. 

Our Code of Ethics is the key document that encapsulates all these 

principles, providing clear direction on how to turn these values into 

everyday actions. I invite you to read, understand and adopt the Code in 

your daily work, ensuring that our every action reflects the integrity, 

responsibility and commitment that define Maikii. 

With the support of this Code and the unwavering spirit of collaboration 

that characterises us, I am convinced that we will continue to thrive, 

create a positive impact and build a sustainable future for all. 

Matteo Fabbrini - CEO, Maikii 
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1.2. Our values written by the people who work there 

GROUP (Founding Value) 

The value of the group for our company lies in the creation of a 

balanced relationship between friendship and collaboration. This allows 

us to work more constructively together. We recognise that we are the 

company, with our identities, our experiences and our rare way of 

feeling part of something that is constantly evolving. A sense of 

belonging is an integral part of our corporate culture. Union is strength, 

making the time spent in the office more enjoyable and uniting us in 

overcoming daily challenges. The company grows and together with it 

we grow as professionals but above all as people.  

COLLABORATION 

Collaboration is a fundamental value in our company. We maintain an 

open and relaxed spirit to work productively with our colleagues. We 

actively support the group by sharing our experiences and knowledge. 

We are concretely committed to helping others, implementing actions 

that promote the well-being and success of the entire team. 

Collaboration creates an environment of trust and mutual exchange, 

allowing each individual to make their own contribution and to achieve 

extraordinary results together. 

PASSION 

Our company is powered by an electric shock of passion that spreads 

from person to person, mind to mind and heart to heart. This 

contagious passion drives us to push boundaries and face every 

challenge with enthusiasm. It is the engine that fuels our creativity, our 

determination and our constant commitment to achieve our goals and 

thus satisfy all our customers. 

RESPECT 

Respect is a fundamental value for our company. We are committed to 

cultivating respect in every area, both inside and outside the 

organisation. We respect and value the ideas, opinions and diversity of 

each individual. We promote a positive and collaborative work 

environment, where relationships are based on mutual respect. With 
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respect as our guide, we build a climate of trust and promote collective 

success. 

WELL-BEING 

The transformation of ties from colleagues to friends has generated a 

welcoming environment for newcomers, a rare feature to be found 

elsewhere. This has created a collaborative culture that fosters better 

work. Our company constantly strives to create optimal working 

conditions, with a focus on training and work-life balance. 

COMMITMENT 

Commitment is a core value in our company. Every day we strive to 

improve ourselves, maintaining consistency with our corporate identity. 

We aim to be recognised for the quality of our work and for the 

approach with which we face challenges. Constant commitment allows 

us to grow, excel and achieve our goals. 

RESPONSIBILITY 

Responsibility is a fundamental value in our company. We are aware of 

the importance of our work and of our actions, both towards our 

colleagues and our customers and suppliers. Responsibility is a 

characteristic that guides us to react with awareness, recognising the 

importance of our roles. Responsibility drives us to create trusting 

relationships and to ensure quality results, thus contributing to the 

success of the entire organisation. 

GROWTH 

Growth is a core value in our company. We are committed to 

constantly cultivating learning and evolution, both on a personal and 

corporate level. We are lovers of constant change, both individually 

and professionally, and of context. We are open to new challenges and 

development opportunities, seeking to continuously improve 

ourselves. We are committed to fostering a culture of learning and 

development that enables us to progress as individuals, as a company 

and as a group. 

SATISFACTION 
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Satisfaction is a precious value in our company. We enjoy the results 

we achieve together, bringing home the fruits of our labour. Every day 

ends with the awareness of having given our all and leaving a lasting 

memory of our actions. Satisfaction motivates us to keep giving our 

best, nurturing a sense of fulfilment and personal gratification. 

1.3. Objectives 

Maikii S.r.l. has set the following objectives, committing to take a 

holistic approach towards the three pillars of Sustainability: 

Environmental, Social, Governance (hereinafter ESG) in order to 

create synergies and to integrate the assessment of impacts within 

management and planning activities: 

·       Develop attention focused on the environmental impacts of its 

activities, aiming to minimise the negative impact on the environment 

with particular attention to packs and packaging, promoting 

sustainable practices from 2024. 

·       Define evaluation criteria to measure the social impact on the 

territory in which it is located, to promote sustainable local 

development, job creation and social inclusion. 

·       Activate effective tools for the collection of suggestions and 

feedback from stakeholders, actively involving them in the decision-

making process and adapting company strategies to the expectations 

of the community. 

·       Evaluate new partnerships with suppliers, customers and other 

organisations in order to further improve the overall impact of the 

company on the territory and to amplify the benefits of the sustainable 

actions undertaken. 

·       Understand which suppliers or customers could be involved in 

legacy improvement projects, promoting synergies and partnerships 

that contribute to addressing environmental and social challenges 

effectively. 

1.4 Purpose of the Company Code of Ethics  

The main objective of MAIKII S.r.l. is to maintain the standards of 

excellence of the sector in which it operates; the company strives for 



 

   

 

Maikii S.r.l. 

Benefit Company 

Via Giacomo 

Bortolan, 28 

31050 Vascon di 

Carbonera (TV)  

 

T. 0422 447700 

info@maikii.com 

maikii.com 

 

VAT number 

IT04196500260 

Corepile 

FR029180_06RVQC 

Citeo 

FR208538_01PDOS 

Ecologic 

FR029326_05AC7Y 

 

continuous improvement to progressively develop its business in a 

responsible way towards people and the environment. It is the belief of 

MAIKII S.r.l. that ethics in entrepreneurial activity is an approach of 

fundamental importance for the efficient functioning and credibility of 

a company towards its shareholders, customers and suppliers and, 

more generally, towards the entire economic and social context in 

which it operates. MAIKII S.r.l. intends to transform into a competitive 

advantage the knowledge and appreciation of the ethical values to 

which it relates and has, therefore, adopted this Company Code of 

Ethics (hereinafter "Code of Ethics" or also "Code").  The aim of this is 

also to prevent illegal and irresponsible conduct and, at the same time, 

to confirm and establish in a document the principles of fairness, 

loyalty, integrity and transparency of conduct, the way of operating and 

the conduct of relationships, internal and towards third parties, on 

which it bases its activity. 

This document, approved by the Board of Directors, ratified by the 

Shareholders' Meeting and formally adopted by MAIKII S.r.l., sets out 

the ethical principles that must guide the actions of all the recipients 

of the Code; it also establishes indications and commitments of 

conduct expected by the entire organisation, by those who work there 

and by those who collaborate with it at a general level and in the various 

areas of intervention. These principles, indications and commitments 

are assumed to integrate the ethical constraints of the different 

professionals operating in and for MAIKII S.r.l., the current regulatory 

provisions and the contractual agreements established. 

The Code of Ethics therefore does not intend to describe in an 

exhaustive manner all the specific behaviours to be implemented in 

each possible operational situation. Rather, it aims to clarify and specify 

a series of principles and general guidelines that the recipients of the 

Code must adhere to in conducting their work activities to ensure the 

efficient functioning, reliability and reputation of Maikii srl, also with a 

view to increasingly sustainable development. In the absence of 

specific and particular provisions, each of the recipients therefore has 

the duty to adhere (or to ensure that their collaborators and 

interlocutors adhere) to standards of conduct fully respecting the 

principles indicated in this document and the laws in force. 

In setting out the principles and rules of conduct, this Code of Ethics, 

also prepared pursuant to and for the purposes of Legislative Decree 
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231/2001 and subsequent amendments and additions, proposes to 

base on the values of loyalty, integrity, diligence, impartiality, fairness 

and transparency, the behaviour and the way of acting in internal and 

external relations, focusing on compliance with the laws and 

regulations, as well as compliance with the company procedures. 

1.5 Recipients  

Recipients of the Code of Ethics are those persons who work for 

MAIKII S.r.l.: shareholders, directors, supervisory bodies, employees, 

trainees, agents, collaborators and internal and external consultants 

who contribute to the achievement of the company's objectives within 

the scope of its management and supervision.  To these are added 

subjects who have, in any case, contractual relationships with MAIKII 

S.r.l. (Partners and Suppliers). All stakeholders are required to be 

familiar with the content of the Code of Ethics and to contribute to its 

implementation and to the dissemination of the principles developed 

in it in every activity they share and in every relationship with MAIKII 

S.r.l., which aspires to maintain and develop the relationship of trust 

and dialogue with all its stakeholders as the foundation of the Code. 

The Recipients of the Code of Ethics, who breach its rules, damage the 

relationship of trust with society, harming it, and will, therefore, be 

subject to the sanctions envisaged. Application of the Code of Ethics 

is entrusted to the Administrative Body, which makes use of the 

company structures and, for control, of the Supervisory Body 

established pursuant to Legislative Decree 231/2001 (hereinafter 

"Supervisory Body" or "SB"). 
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2 ETHICAL PRINCIPLES AND SUSTAINABILITY  

2.1. Compliance with laws and regulations  

Each recipient of the Code of Ethics has as an essential principle 

compliance with the laws and regulations in force that govern their 

business.  MAIKII S.r.l. ensures an adequate training and awareness 

program on compliance with the laws and regulations and on the same 

Code of Ethics. 

In general, recipients undertake: 

· to apply employment contracts, to behave fairly towards their 

collaborators, promoting their professional growth and protecting 

safety at work; 

· to comply with the requirements of the new Consolidated 

Safety Law and to promote its application; 

· to take a fair and correct attitude towards customers, suppliers 

and competitors; 

· to comply with the environmental legislation in force; 

· to consider the protection of the environment and the 

prevention of all forms of pollution a constant commitment; 

· to maintain relationships based on fairness and integrity with 

the Public Administration and with political parties; 

· to comply with the application of the specific rules and laws in 

force in their specific sector of activity; 

· to establish a dialogue with reference to sustainable 

development issues to identify areas to improve the impacts generated 

by business activities. 

In case of uncertainty regarding the issues in question, recipients must 

inform and contact their direct superior and the Supervisory Body. 

2.2. Fairness and Honesty  

The pursuit of the interest of MAIKII S.r.l. can never justify conduct 

contrary to the principles of fairness and honesty. The actions, 

operations and conduct of those who work within or on behalf of 

MAIKII S.r.l. must be formally and substantially inspired by legitimacy, 

the protection of society and fairness. This means that those who work 

within or on behalf of MAIKII S.r.l.: 
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· do not use for personal purposes information, goods or 

equipment available to them in the performing of their duties; 

· do not accept or exert pressures, recommendations or reports 

which may harm MAIKII S.r.l. or procure undue advantages for 

themselves, for the organisation or for third parties; 

· reject and do not make improper promises or offers of money 

or other benefits. 

Gifts and presents of modest value and other ordinary and reasonable 

representation expenses are permitted provided they are contained 

within limits such as not to compromise the integrity and ethical-

professional correctness of the parties and, in any case, provided they 

can be considered usual in relation to the occasion. Therefore, any 

form of benefit or gift, received or offered, that can be understood as 

a tool aimed at influencing the independence of judgement and 

conduct of the parties involved is rejected. 

In relations with the Public Administration, gifts and entertainment 

expenses may only take place within the limits and in the manner 

defined in this document in paragraph 3.4.2. In case of uncertainty 

regarding gifts and entertainment expenses, recipients must inform and 

contact their direct superior and the Supervisory Body. 

2.3  Impartiality 

The recipients of the Code of Ethics, in full compliance with the 

principle of good faith, operate impartially in the exercise of their 

activities, undertaking to guarantee the principle of independence of 

judgement and the absence of any commercial and financial interest 

that may determine biased behaviour, favourable and unequal 

treatment. In relations with all counterparts, any form of 

discrimination based on age, racial and ethnic origin, nationality, 

political opinions, religious beliefs, gender, sexuality and the health 

status of its interlocutors is prohibited. 

2.4 Confidentiality  

Each recipient guarantees, in accordance with the provisions of 

the law, the confidentiality of the information in their possession, 

even after any withdrawal or exclusion, in compliance with the 

current regulations on privacy and data security. Recipients are 
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prohibited from using confidential information for purposes 

unrelated to the exercise of their professional activity. 

In particular, the information, data, knowledge acquired, 

processed and managed by the recipients in the exercise of their 

activity must remain strictly confidential and appropriately 

protected and may not be used, communicated or disclosed, both 

inside and outside MAIKII S.r.l., except in compliance with the 

current legislation and company procedures. 

2.5. Conflicts of interest 

In performing all activities, each recipient works to avoid 

incurring situations of conflict of interest, real or even just 

potential. Among the hypotheses of "conflict of interest", in 

addition to those defined by law, is also included the case in which 

a person acts to satisfy an interest other than that of MAIKII S.r.l., 

to gain an advantage for themselves or for third parties. 

2.6. Environmental protection  

In general, all recipients undertake not to damage the environment and 

to participate in and promote initiatives on environmental issues even 

further than those defined by the legislation in force as the sustainable 

approach concerns environmental responsibility commitments in 

addition to legislative ones. In order to strengthen the duty of 

environmental protection, all recipients have the obligation to strictly 

comply with the legal requirements, other directives on environmental 

protection and hygiene and to always maintain correct and vigilant 

behaviour. 

2.7. Diligence and good faith  

Therecipient must act loyally and in good faith, respecting the 

contractually signed obligations and ensuring the required services. 

Each recipient must also be familiar with and observe the content 

of this Code of Ethics, basing their conduct on respect, 

cooperation and mutual collaboration. 

2.8. Activity documentation  

All activities, actions, transactions and operations of each recipient 
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must be: 

· performed in compliance with the current regulations, 

maximum management correctness, completeness and transparency 

of information and both formal and substantial legitimacy, adequate 

traceability and documentation of the same; 

· performed in compliance with the instructions, procedures 

and communications given, and within the limits of the powers of 

attorney received and of the budgets approved by the Board of 

Directors or its Delegates, as well as being legitimate, consistent and 

appropriate. 

Recipients who become aware of any omissions, alterations or 

falsifications of the accounting records or related supporting 

documents, are required to promptly inform their superior, or the head 

of the competent corporate function and the Supervisory Body of 

MAIKII S.r.l. 

2.9. Competition  

MAIKII S.r.l. believes in free, fair and correct competition and focuses 

its actions on obtaining competitive results that reward capacity, 

experience and efficiency. Any action that may alter the conditions of 

fair competition is contrary to company policy and is prohibited to 

any person acting for it. 

The interest of MAIKII S.r.l. cannot under any circumstances justify 

conduct that does not respect the laws in force and does not comply 

with the rules of this code. In any communication with the outside 

world, the information regarding MAIKII S.r.l. and its activities must be 

truthful, clear, verifiable and transparent. 

2.10 Repudiation of all forms of terrorism, subversion and criminal 

activity 

MAIKII S.r.l. repudiates all forms of terrorism, activities aimed at 

subverting the democratic order or criminal conduct. It therefore 

takes all appropriate measures to prevent the danger of involvement 

in acts of terrorism, subversive activities or organised crime. 

For this purpose, MAIKII S.r.l. undertakes not to establish any 

working or commercial relationship with subjects – whether natural 
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or legal persons – involved in acts of terrorism, subversive activities 

of the democratic order or organised crime and not to finance or 

facilitate any of their activities. 

Furthermore, under no circumstances should Directors, 

Shareholders, Employees or Collaborators of MAIKII S.r.l. take steps 

to induce a person summoned before the judicial authorities to make 

statements that can be used in criminal proceedings, not to make 

such statements, or to make false statements. All actions and 

operations of MAIKII S.r.l. must be properly recorded and it must be 

possible to verify the decision, authorisation and execution process. 

For each operation there must be adequate documentary support in 

order to be able to perform, at any time, checks that attest to the 

characteristics and reasons for the operation and to identify who has 

authorised, performed, recorded and verified the operation itself. 

MAIKII S.r.l. avoids entering into business relationships with third 

parties whose participation in criminal or terrorist activities is 

ascertained or even reasonably supposed.  

2.11. Specific principles of sustainable development  

With regard specifically to the principles of sustainable development, 

Maikii srl aims at the following:  

Accessibility: 

To make workplaces accessible, we have launched several initiatives, 

including evaluating employees' opinions about our 360° Maikii 

lifestyle. In addition, we are committed to ensuring that safety and 

health information within our workspaces is always available and 

accessible. 

Integrity: 

We have taken steps to verify an honest and transparent approach 

within the company. These actions include periodic checks on the 

application of model 231 in order to prevent bribery, abuse, oppression 

and corruption. In addition, we demonstrate that decisions and actions 

are made in an impartial manner, respecting the relevant rights, legal 

obligations and regulations. In the decision-making process, we also 
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take into account the ethical considerations and identities of each of 

us. 

Inclusivity: 

Engaging stakeholders is crucial for us. Therefore, we evaluate 

stakeholder relevance mapping and involve different categories of 

stakeholders in defining our choices. In addition, we plan actions to 

involve all the people who form part of our company system and so 

that they understand the reasons for our decisions and the implications 

of our actions, internal communication is inclusive and continuous. In 

our surveys we include issues related to respect for people and the 

environment to understand their level of expectations. 

Transparency: 

We aim to ensure that our approach to sustainability is clear both 

internally and externally. We ensure that relevant and reliable 

information is accessible and comparable, both inside and outside the 

company. We are open to feedback and requests for further 

information and we respond promptly. We identify decision makers in 

the different ESG areas and we document the evidence and reasons 

for the decisions made. In addition, we define a communication plan 

that involves and raises awareness of the concrete issues of 

sustainability. We recognise commitments to sustainability principles 

by including information in the Sustainability Policy document and 

sharing it with stakeholders. 

Management: 

We see accountability to stakeholders as a shared commitment. For 

this purpose, we define specific objectives, roles and responsibilities 

for each area of intervention related to ESG issues. We plan internal 

training and information activities to develop the necessary skills for 

the management of the sustainability project. We monitor the 

involvement of human resources and the resulting impact to ensure 

responsible and sustainable management. 

 

The Maikii document of Sustainable Development Policy details our 

commitments of responsibility and allows us to progressively: 
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1. Use procedures to verify the sustainable management of the 

organisation. 

2. Choose suitable and measurable qualitative and quantitative 

indicators and share the results from 2024. 

3. Develop interactions to ensure stakeholder engagement on 

sustainability issues. 

4. Periodically monitor the sustainable management system. 

Our commitment is also aimed at managing the economic, social and 

environmental impacts generated by our business. 

Specifically:   

ECONOMIC 

Maikii is a stimulating work environment, a reference point for key 

stakeholders: young talents, suppliers and customers.  

For Maikii, the best way to contribute to economic sustainability is to 

ensure the continuity of the company over time and the creation of 

shared economic value with local stakeholders. We are committed to 

sharing sustainability issues over time, through concrete awareness-

raising and internal monitoring actions, external involvement and 

integrating ESA issues into our corporate culture.  

 

ECONOMIC 

POLICY 
COMMITMENTS 

Development, 

effectiveness 

and efficiency 

of processes  

• Continuous evaluation of processes to reduce 

communication times and errors 

• Continuous training proposal for employees with a 

company budget to enrol in technical training or soft 

skills courses 

Sustainable 

supplier 

management 

• Development of qualitative evaluation criteria for the 

selection of suppliers 

Interaction 

with territory 

• Development of relations with Associations, Local 

Institutions, Universities, other Entities 

Value creation  
• Supporting the Jacaranda Association for projects in 

Zambia  
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SOCIAL:  

We recognise the importance of creating a healthy, inclusive and 

rewarding work environment for our employees. We are committed to 

promoting well-being and equity through a series of social initiatives 

aimed at ensuring a positive and respectful work atmosphere. It is our 

obligation to help build and maintain the best conditions for the local 

community, ensuring that our business supports the livelihood of local 

people and businesses and contributes to the prosperity of the territory 

while respecting local culture and life, as well as preserving the built 

cultural heritage. 

We promote a policy of time flexibility to allow employees to better 

balance work and personal life. We also offer corporate welfare 

programs, including health care and support for physical and mental 

well-being. We provide funded continuing education opportunities to 

foster employee skill development and we offer concessions and 

benefits in addition to salary, such as discounts and incentives for a 

healthy lifestyle. In addition, we guarantee the possibility of part-time 

work for new parents and promote a fair and inclusive work 

environment, with non-discrimination policies. Employee safety is 

paramount, so we are committed to providing a safe working 

environment and to promoting safety awareness. In conclusion, we are 

committed to creating a healthy, inclusive and rewarding work 

environment, where the well-being of employees is a priority. We 

promote equity, provide opportunities for growth and professional 

development, guarantee job flexibility and security. 

 

 

SOCIAL POLICY COMMITMENTS 

Development of 

Culture 
• Sharing and involvement of all stakeholders  

Territory 

• Consolidation of relationships with suppliers or 

with other local stakeholders 

• Considerations on the social legacy of the 

activity in the territory 

• Partnerships aimed at involving local companies 
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• for corporate welfare 

Integrity 

• Compliance with the Code of Ethics, Model 

231 and Code of Conduct 

• Constant updating and compliance with the 

new applicable regulations 

Work 

• No discrimination in the recruitment phase and 

equal opportunities in the workplace 

• Respect the principles of equity, equal 

treatment, diversity and inclusion 

• Ensure training and professional growth of 

employees 

• Flexibility of working hours and management of 

collaborators' time 

 

ENVIRONMENTAL: 

We are aware of how our business activities affect the environment and 

natural resources.  

 

We are committed to monitoring progress and to reviewing our 

environmental performance with specific indicators to assess new 

possibilities of how we can reduce our environmental footprint. This 

means that from 2024 we will follow these actions: properly collect 

waste and responsibly differentiate fractions; select and prefer 

products from sustainable suppliers; eliminate single-use products 

within our premises; have procedures in place to eliminate waste; 

reduce high-impact transport and promote low-impact transport 

options; implement ways or technologies to limit water and energy 

supply; design 100% reusable packs. 

Our environmental sustainability efforts involve stakeholders by 

encouraging everyone to reduce consumption and behave without 

burdening the environment through continuous communication with 

stakeholders. 
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ENVIRONMENT

AL POLICY 
COMMITMENTS 

Waste 

• Encouraging of items without single packaging 

to reduce disposable packaging waste and 

product costs 

Energy 

consumption 

• Promote the culture of energy efficiency of 

spaces/devices 

• Supply of energy from renewable sources 

Reuse and 

Recycling 
• Design of reusable packs 

 

3 SPECIFIC RULES OF CONDUCT 

All actions and operations of MAIKII S.r.l. must be properly 

recorded and it must be possible to verify the decision, 

authorisation and execution process. For each operation there must 

be adequate documentary support in order to be able to perform, 

at any time, checks that attest to the characteristics and reasons 

for the operation and to identify who has authorised, performed, 

recorded and verified the operation itself. 

MAIKII S.r.l. avoids entering into business relationships with third 

parties whose participation in criminal or terrorist activities is 

ascertained or even reasonably supposed. 

 

3.1. Rules of Conduct for Employees  

3.1.1. Enhancement of human resources 

MAIKII S.r.l. recognises that human resources are a factor of 

fundamental importance for its development. The management of 

human resources is based on respect for the personality and 

professionalism of each of them, identifying in the contribution of 

each one, in their daily work, the engine of their growth, recognising 

the value and dignity of the person as a fundamental requirement 

of sound business management. On this basis, MAIKII S.r.l. 

promotes a working environment that, inspired by respect, fairness 
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and collaboration, allows the involvement and empowerment of 

Shareholders, Employees and Collaborators, with regard to the 

specific objectives to be achieved and to the methods to pursue 

them. 

Maikii S.r.l. respects ideas and all points of view. 

"Collaborators” in a broad sense refers to: 

· those who perform, even de facto, management, 

administration or control functions within MAIKII 

S.r.l. (Directors, Statutory Auditors, Executives, 

etc.) 

· employees, classified according to the regulations and/or 

provisions of the National Collective Bargaining 

Agreements of reference; 

· all persons, including agents and brokers, who, by virtue of 

a mandate, other contractual relationships conferring tasks 

or powers and/or other agreements, act in the name and/or 

on behalf and/or in the interest of MAIKII S.r.l. 

MAIKII S.r.l. offers equal opportunities to all employees on the basis 

of their professional qualifications and on the individual abilities of 

each one, without any discrimination of age, religion, ethnic or 

geographical origins, sexual, political or trade union orientation. 

Therefore, MAIKII S.r.l., through the competent functions, selects, 

hires, remunerates and manages human resources on the basis of 

criteria of merit and competence, in compliance with the current 

collective bargaining and the reward system adopted and based on 

criteria of objectivity and reasonableness. 

The Personnel Search and Selection Manager, within the limits 

of the information available, adopts appropriate measures to avoid 

favouritism, nepotism or forms of clientelism in the selection and 

recruitment phases. 

3.1.2. Employment relationships 

The hiring of personnel and/or the conferral of collaboration 

assignments takes place with regular contracts, based on the 

correspondence of the profiles of the candidates and their specific 
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skills with respect to what is expected and to the company's needs. 

No form of irregular work is permitted, either by MAIKII S.r.l. or by 

subsidiaries, Suppliers, Subcontractors or Collaborators. The 

information required during the selection and construction of the 

employment relationship is closely linked to the verification of the 

aspects required by the professional and psycho-attitudinal profile, 

in compliance with the private sphere and with the opinions of the 

candidate. When starting their activity, the collaborator receives 

comprehensive information on the tasks and activities to be 

performed, on the contractual and remuneration aspects, on the 

regulations relating to the field of activity, on the behaviours for the 

correct management of risks connected to the company operations 

and to the health and safety of personnel. In addition, they receive 

information on the ESG responsibility commitments taken by the 

company that they are required to respect and promote through 

responsible work performance. 

The recognition of salary increases or other incentive instruments and 

access to higher roles and assignments (e.g. promotions) are linked, in 

addition to the rules established by law and the collective bargaining 

agreement, to: 

· professional merits; 

· the results achieved, measured on the basis of the internal 

personnel evaluation system adopted by MAIKII S.r.l.; 

· the ability to express behaviours based on the ethical 

principles of reference of MAIKII S.r.l., indicated in this 

Code. 

The work environment is based on mutual collaboration and on 

fostering team spirit in respect of the moral personality of each one, 

without prejudice, intimidation or unlawful conditioning. Each 

collaborator must act with the care and diligence of a correct and law-

abiding person to always obtain full knowledge, for the area of their 

responsibility, of the rights and obligations of MAIKII S.r.l. resulting 

from laws, contracts or relationships with the Public Administration 

and must not implement any behaviour that may, in any way, harm the 

interests of FABA.  

Each Collaborator will also have the responsibility of guarding, 

preserving and defending the assets and resources of MAIKII S.r.l. 
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that will be entrusted to them as part of their activity and must use 

them properly and in accordance with the social interest. MAIKII S.r.l. 

demands that all employees operate according to the highest 

standards of quality and safety and exercise correct and transparent 

conduct in the performance of their function, in compliance with the 

rules defined in this Code of Ethics, in the Model pursuant to 

Legislative Decree 231/01 and in accordance with the organisational 

procedures and operating instructions adopted by MAIKII S.r.l. 

Specifically, such conduct must be expressed in relation to any 

request made by the shareholders, the Board of Statutory Auditors, 

the other Corporate Bodies responsible for the statutory audit and 

internal control, as well as by the auditor, in the exercise of their 

respective institutional functions. 

3.1.3.  Finance, administration and control 

Furthermore, in the preparation of accounting documents and data, in 

reports or other corporate communications required by law and 

directed to shareholders and the public or the auditor, as well as in any 

recording relating to the administration, collaborators must comply 

with the strictest principles of transparency, fairness and truthfulness 

3.1.4. Conflict of interest 

Each collaborator must ensure that every decision taken in their field 

of activity is taken in the interest of MAIKII S.r.l. and complies with the 

plans and addresses of the corporate bodies. Therefore, any situation 

of conflict of interest between personal or family economic activities 

and company duties should be avoided. 

Employees, in compliance with their specific skills, during audits and 

inspections by the competent public authorities, must maintain an 

attitude of maximum availability and collaboration without in any way 

hindering the functions of the inspection and control bodies. 

3.1.5. Gifts & Benefits 

It is permitted to extend actions of commercial courtesy, as gifts or 

forms of hospitality, provided that they are previously and duly 

authorised, if and when they are of modest value, and in any case such 

that they cannot be interpreted, by an impartial observer, as aimed at 
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obtaining an advantage, even non-economic, contrary to the 

mandatory rules of law, regulations and the principles of this Code. 

It is not permitted to offer, directly or indirectly, gifts and benefits 

(money, objects, services, favours or other utilities) not directly 

attributable to normal courtesy relations, to third parties, private 

individuals or representatives of the Public Administration. In 

particular, any type of donation to public officials, Italian and foreign, 

or to their family members, aimed at influencing their independence of 

judgement, is prohibited. 

In particular, employees, as better specified in the following point, are 

required not to make or to refuse payments that may result in unlawful 

conduct in breach of laws, regulations and the principles of this Code. 

Employees who receive gifts, presents or benefits of a non-modest 

value, or who receive requests for the provision of gifts, presents or 

benefits of a non-modest value, are required to promptly notify the 

Supervisory Body, which will coordinate with the Administrative Body 

of the Company for the appropriate measures. 

3.2 Rules of conduct relating to Suppliers 

Relations with suppliers, including financial and consulting 

relationships, are subject to the principles contained in this Code and 

are subject to constant and careful monitoring by MAIKII S.r.l.  

MAIKII S.r.l. only uses suppliers that operate in compliance with the 

current legislation and with the rules set out in the Code. The Suppliers 

are informed of the adoption by MAIKII S.r.l. of the Model pursuant to 

Legislative Decree 231/01 and of this Code of Ethics, the knowledge 

and observance of which constitutes an express contractual obligation. 

Recipients, who make any purchase of goods and/or services, must 

always act in compliance with the principles of fairness, economy, 

quality and lawfulness, operating with the diligence of a correct and 

law-abiding person. The selection of suppliers and the determination of 

the conditions of purchase are based on formalised procedures and on 

an objective assessment of the quality, price of the products and 

services offered and the ability to promptly provide and guarantee 

services and products of a level appropriate to the needs of MAIKII 
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S.R.L. At the same time, attention is also paid to the potential supplier's 

commitment to the sustainable management of its business.  

In no case should a supplier be preferred to another due to personal 

relationships, favouritism, or advantages, other than those of the 

exclusive interest and benefit of MAIKII S.R.L. 

It is also forbidden to pay remuneration to external collaborators who 

do not find adequate justification in relation to the type of assignment 

to be performed and to local practices. 

In performing commercial relations, on the basis of public and/or 

available information, MAIKII S.r.l. undertakes: 

· not to have relations with persons involved 

in illegal activities, in particular related to the offences envisaged by 

Legislative Decree 231/2001, and, in any case, with parties without the 

necessary commercial requirements 

· not to establish financial and commercial 

relations with subjects who, even indirectly, hinder human 

development and contribute to breaching the fundamental rights of 

the person, as well as in general with all those subjects without the 

necessary requirements of professionalism and commercial reliability; 

· to avoid transactions with Companies that 

breach Health and Safety regulations in the workplace and/or 

environmental protection standards and laws. 

The remuneration to be paid to the Suppliers must be exclusively 

commensurate with the service indicated in the contract and payments 

may not be made to a person other than the contractual party or in a 

country other than that of the contractual parties. Suppliers of 

machinery and equipment must also be selected on the basis of the 

compliance of the supplies with the regulations on occupational safety 

and hygiene. Supplies of personal protection equipment and in any 

case of general safety and prevention devices will comply with the 

obligations regarding certification and suitability, general and specific, 

in relation to the intended use. 

Before entrusting activities to third parties to be performed within the 

Company or within its production cycle, within the framework of 

contracts, works or administration contracts, the professional 
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technical suitability of the third party is verified, thus respecting the 

specific legal obligations regarding occupational safety and hygiene. 

MAIKII S.r.l. undertakes to respect any industrial property rights held 

by suppliers and third parties on materials, products, processes and 

projects used by MAIKII S.r.l. for the exercise of its activities. 

It is not permitted to offer, directly or indirectly, gifts and goods 

(money, objects, services, favours or other benefits) not directly 

attributable to normal courtesy relationships, to third parties or 

individuals. 

3.3 Rules of conduct relating to Customers 

MAIKII S.r.l. focuses its activity on the satisfaction and protection of 

its customers, paying attention to requests that may promote an 

improvement in the quality of the products or services provided. In 

relations with customers, MAIKII S.r.l. ensures fairness and clarity in 

commercial negotiations and in the assumption of contractual 

obligations, as well as correct and diligent contractual fulfilment, 

ensuring that the products and services provided are in possession of 

all the characteristics and qualities promised and declared to 

customers. 

In conducting business with customers, the Recipients of the Code 

of Ethics must practice conditions appropriate to each type of 

customer, establishing homogeneous treatments for customers who 

are in the same conditions and in any case must comply with the 

typical market practice of the sector. The quality of the conditions 

offered must not be influenced by factors related to personal 

relationships between employees or members of senior management 

and customers. 

MAIKII S.r.l. undertakes to respect the right of consumers not to 

receive products harmful to their health and physical integrity and to 

have complete information on the products offered. Recipients are 

therefore required to provide accurate and comprehensive 

information on products and services and to adhere to the truth in 

advertising or other communications, so that customers and 

consumers can make informed decisions. 
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3.4 Rules of conduct in relations with the Public Administration 

3.4.1. Legality, fairness and transparency in the relationship with the 

Public Administration 

In its relationship with the Public Administration, the company adopts 

a profile based on maximum transparency and fairness, as well as 

compliance with the law. For this purpose, MAIKII S.r.l. will avoid, as 

far as possible, entrusting a single person with the task of dealing with 

the different relationships with the Public Administration, on the 

assumption that a plurality of interlocutors and functions means 

being able to minimise the risk of interpersonal relationships not 

consistent with the intentions of MAIKII S.r.l. In application of the 

above principle, in relations of an inspection and authorisation 

nature, MAIKII S.r.l. will favour the presence of a plurality of company 

interlocutors, always on the assumption that this minimises the afore-

mentioned risk. 

In relations with public officials, no conduct will take place, directly 

or indirectly, such as to incorrectly influence the decision of the 

counterparty. In particular, it is not permitted to propose 

employment and/or commercial opportunities that may also 

indirectly benefit employees of the Public Administration. 

If MAIKII S.r.l. uses a consultant to be represented or to receive 

technical-administrative assistance in relations with the Public 

Administration, these subjects must comply with the directives 

given to company employees. In choosing these consultants, 

MAIKII S.r.l. will prioritise the criteria of professionalism and 

fairness, evaluating with extreme 

attention and caution the establishment of collaborative relationships 

with those subjects who have had a relationship of dependence with 

the Public Administration or who are linked to certain officials by 

kinship ties. 

3.4.2 Gifts & Benefits 

The company condemns any behavior, by anyone, consisting of 

directly or indirectly promising or offering gifts and benefits (money, 

objects, discounts, services,favors or other utilities) to Italian or 
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foreign public officials and/or 

to public service employees, or to their relatives, from which an 

undue or illicit interest and/or advantage may result. These 

behaviours are considered acts of corruption by anyone involved. 

Specifically, it is forbidden to promise and/or offer any gifts and/or 

benefits to: 

· obtain more favourable treatment in relation to any 

relationship with the Italian or foreign Public 

Administration; 

· induce Italian or foreign public officials/public service 

appointees to use their influence on other subjects 

belonging to the Italian or foreign Public Administration. 

Gifts or acts of courtesy and hospitality towards representatives of 

the Public Administration are permitted only to the extent that their 

modest value does not compromise the integrity, independence and 

reputation of one of the parties. 

3.4.3  Financing, contributions and grants 

All requests for grants, contributions, financing, reliefs towards 

public bodies, national or community, are advanced in compliance 

with the applicable rules and, in particular, with the principle of 

separation of duties, recording and accurate documentation; once 

granted, they can only be used for the purposes for which they were 

allocated. 

It is absolutely forbidden for the recipients of the Code of Ethics to: 

3.1.5.1. submit untrue statements or false documents, 

or omit information required by local, regional, national 

or community Public Bodies and Entities in order to 

obtain public grants, contributions or financing, or to 

obtain concessions, authorisations, licences or other 

administrative acts; 

3.1.5.2. for the same purposes, to artificially represent to 

representatives of Public Bodies facts, situations or 

conditions which do not correspond to the reality; 

3.1.5.3. allocate sums received from local, regional, 
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national or community Public Bodies and Entities by way 

of grants, contributions or financing, for purposes other 

than those for which they were assigned; 

3.1.5.4. give or promise to representatives of Public 

Bodies money, goods or other advantages in order to 

improperly acquire services or other orders for MAIKII 

S.r.l., obtain financing, acquire or maintain 

certifications and authorisations or achieve the passing of a 

test or an evaluation. 

 

3.5 Other interlocutors 

In addition to the interlocutors already considered, MAIKII S.r.l. 

interacts with other subjects or entities with whom it has defined the 

following modes of conduct. 

3.5.1 Market and competition 

MAIKII S.r.l. is in favour of ensuring maximum competitiveness on the 

market and, therefore, develops its commercial policy in full 

compliance with all current pro-tempore laws and regulations on 

competition. MAIKII S.r.l. believes in free and fair competition and 

informs its actions to obtain competitive results that reward capacity, 

experience and efficiency. 

Any action aimed at altering the conditions of fair competition is 

contrary to the company policy of MAIKII S.r.l. and is forbidden to 

any person acting for it. The interest of MAIKII S.r.l. cannot under any 

circumstances justify conduct that does not respect the laws in force 

and does not comply with the rules of this code. 

Shareholders, Employees, Managers and Collaborators must 

not engage in conduct contrary to correct and fair competition 

between companies. Business relations with Customers and 

Clients must be based on principles of honesty, transparency and 

good faith. In formulating contractual agreements, MAIKII S.r.l. 

guarantees that the clauses are formulated in a clear and 

understandable manner, maintaining a condition of parity between 

the parties. 
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MAIKII S.r.l. takes all necessary precautions to combat money 

laundering, receiving and use of money, goods or utilities of illicit 

origin. In any case, it is the obligation of Directors, Managers, 

Shareholders, Employees and Collaborators of MAIKII S.r.l. to 

comply with and apply Italian and Community anti-money laundering 

laws, and to report to the competent Authority any situation that may 

constitute a crime of this nature. 

3.5.2  Political and trade union organisations 

Any relations with political and trade union organisations are 

reserved for the company functions authorised to establish and 

manage such relations on the basis of the company tasks assigned 

and on the provisions of the service orders and pro-tempore 

procedures in force. 

3.5.3 Media outlets 

The information relating to MAIKII S.r.l. and directed to the mass media 

may be disclosed only by the company functions delegated to it, in 

compliance with the protocols and procedures in force. Collaborators, 

if they are asked for information or interviews, must notify the 

department responsible for this and must receive a specific and prior 

authorisation in this regard. In any case, the external communication of 

data or information, must be truthful, honest and transparent and such 

as to reflect the image and strategies adopted by MAIKII S.R.L. 

3.6 Standards of conduct in the field of Health, Safety in the 

workplace and Environmental protection 

3.6.1. Health and safety in the workplace 

MAIKII S.r.l. ensures that its employees and collaborators perform 

their activities in work environments suitable to safeguard their 

health, safety and physical and moral integrity, in compliance with the 

laws and regulations in force. It promotes responsible and safe 

behaviour and adopts all safety measures required by technological 

evolution aimed at 

ensuring a safe and healthy working environment, with the specific aim 

of preventing and impeding the crimes of manslaughter and personal 
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injury through negligence - whether serious or very serious - 

committed in breach of regulations of accident prevention and the 

protection of hygiene and health at work. MAIKII S.r.l. therefore fulfils 

all the legal obligations provided for by Legislative Decree 81/2008 

art. 30 (Consolidated Safety Law). 

With this in mind, MAIKII S.r.l. guarantees the preparation of functions 

assigned to managers with the technical skills and powers necessary for 

the verification, evaluation, management and control of risk. 

Employees, consultants and collaborators are prohibited from 

behaving in such a way that, taken individually or collectively, they 

integrate, directly or indirectly, the cases of crime committed in breach 

of the Safety Regulations and the Protection of Hygiene and Health at 

Work (art. 25-septies of the Decree). 

Specifically, MAIKII S.r.l. undertakes to: 

· implement any initiative suitable for the prevention and 

minimisation of risks to the health and personal safety of employees 

and third parties who perform their activities at MAIKII S.r.l.; 

· ensure constant adaptation to the health and safety legislation; 

· develop training and information programmes aimed at 

employees to promote their responsibility and awareness in the field of 

Health and Safety; 

· supervise the effective application of company procedures for 

the protection of health and safety in the workplace; 

· promote information activities aimed at external companies 

that may be entrusted with works / services contracts, so that they 

adopt appropriate behaviour in the field of Health and Safety in the 

workplace; 

· · ensure compliance with the legislation on work organisation, 

with particular reference to work time, daily and weekly rest of 

employees; 

· develop over time, including through listening to employees, 

actions aimed at improving health and safety that go beyond the legal 

obligations. 

· Anyone who finds any deficiencies or inadequacies of work 

places and equipment, or of the protective devices made available by 

MAIKII S.r.l. or, in any case, any other situation of danger related to 

health and safety at work, is required to provide a suitable and timely 

report to the responsible parties (HSO, Workers’ Safety 



 

   

 

Maikii S.r.l. 

Benefit Company 

Via Giacomo 

Bortolan, 28 

31050 Vascon di 

Carbonera (TV)  

 

T. 0422 447700 

info@maikii.com 

maikii.com 

 

VAT number 

IT04196500260 

Corepile 

FR029180_06RVQC 

Citeo 

FR208538_01PDOS 

Ecologic 

FR029326_05AC7Y 

 

Representative and Supervisors) and/or to the SB. 

· MAIKII S.r.l. plans prevention, aiming at a coherent complex that 

integrates the technique, organisation, working conditions, social 

relations and the influence of the factors of the working environment. 

The Recipients of this Code, and in particular the Employer and its 

possible delegates and sub-delegates, the Managers, the Supervisors, 

the Workers, the HSO, the Company Doctor and the Workers' Safety 

Representative, contribute to the process of risk prevention and health 

and safety protection in dealings with them, with colleagues and with 

third parties, without prejudice to individual obligations and 

responsibilities pursuant to the applicable legal provisions on the 

matter. 

· As part of the company's activities, there is a general ban on the 

use of alcohol or drugs. 

· There is also a ban on smoking in the workplace. 

3.6.2. Environmental protection and food hygiene 

The environment is a primary asset of the community that MAIKII S.r.l. 

seeks to help safeguard. For this purpose, it plans its activities seeking 

a balance between economic and environmental needs, in compliance 

with the applicable legal and regulatory provisions, providing 

maximum cooperation to the public authorities responsible for 

verification, monitoring and protection of the environment. 

The Recipients of this Code contribute, in performing their business 

activities, to the full protection of the environment. In particular, they 

will pay the utmost attention to ensuring that the current legislation 

is respected and that illegal discharges, emissions, introductions and 

spills are avoided. The management of company waste is managed in 

accordance with the provisions in force. In the marketing of food 

products, MAIKII S.r.l. only uses products that comply with the laws 

and regulations of Community, national, regional and municipal 

origin in force. The company guarantees constant regulatory 

compliance through periodic interventions and checks, as required 

by the company's manuals and self-control plans. 

3.7. Rules of conduct to protect the Public Faith 

It is forbidden for Managers, Shareholders, Employees and 

Collaborators of MAIKII S.r.l. to put into circulation counterfeit or 
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altered banknotes, coins, public credit cards, stamp duty notes and tax 

stamps. All those persons who, in performing the functions assigned to 

them within the company, make and/or receive cash payments, must 

observe the provisions of the internal procedures. 

In the event that they receive coins or banknotes or public credit 

cards or tax stamps with respect to the genuineness of which they 

have doubts, they must immediately notify the corporate bodies 

responsible for this, which will report it to the competent authorities 

and possibly to the Supervisory Body, if it is appropriate to ascertain 

whether the fact may be attributable to the possible breach of the 

procedures of MAIKII S.r.l. 

The same behaviour must also be maintained by those who, even if only 

by chance, become aware of behaviour harmful to the company during 

or on the occasion of the performance of their activity within MAIKII 

S.r.l. 

3.8 Rules of conduct for the protection of industry, trade and 

copyright 

MAIKII S.r.l. undertakes to ensure compliance with the legislation on 

the protection of the correctness of trade and adopts as an essential 

principle compliance with the prohibition, imposed by law, to market 

products that by origin, source, quality or quantity are different from 

those declared or agreed, or that are not genuine. 

MAIKII S.r.l. also undertakes not to use and market products marked 

with the origin, source and composition of the altered or counterfeit 

product. MAIKII S.r.l. also undertakes to ensure compliance with the 

legislation on the protection of trademarks, patents, industrial designs 

and other distinctive signs, as well as compliance with the current 

rules on copyright. MAIKII S.r.l. also undertakes not to use works 

protected by the rights of others in the absence of a suitable 

concession from the author. 

MAIKII S.r.l. undertakes to fully comply with the rules relating to 

copyright and the obligations regarding the protection of intellectual 

works. 

In particular, it prohibits Managers, Shareholders, Employees and 
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Collaborators from: 

· publishing articles or other works 

protected by copyright on the company's website; 

· photocopying, duplicating and 

disseminating parts of texts (books or articles) protected by 

copyright; 

· using for the company's promotional 

purposes texts, images or films protected by copyright; 

· publicly disseminating music or publicly 

screen videos and films (or parts thereof) protected by copyright at 

public events organised by MAIKII S.r.l. or its operating units. 

MAIKII S.r.l. also undertakes to use symbols, logos, trademarks and/or 

signs of recognition of other organisations, bodies and/or institutions 

only if there is an explicit authorization for such use, and only within 

the limits and in the forms specified by the authorisation itself. MAIKII 

S.r.l.'s own logos and signs of recognition (firstly its letterhead) must 

be used appropriately and consistent with the needs and interests of 

MAIKII S.r.l. 

 

3.9 Rules of conduct relating to the use of IT tools and data 

processing 

3.9.1. Data and information processing 

MAIKII S.r.l. adopts appropriate measures to ensure the correct use 

of IT and/or electronic services in order to guarantee the integrity and 

genuineness of the data processed, to protect the interests of MAIKII 

S.r.l. itself and of third parties. 

MAIKII S.r.l. is committed to protecting privacy and guaranteeing 

confidentiality in the processing of personal data at its disposal, with 

particular regard to sensitive data, in accordance with the provisions 

of current legislation. The acquisition and processing, as well as the 

storage of sensitive information and data of personnel or of other 

interlocutors takes place according to defined procedures, aimed at 

excluding unauthorised subjects 

who may become aware of it. The disclosure of data and information 
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to the outside world must be performed by the competent company 

functions in compliance with the laws, transparency and veracity of 

the same. 

In particular, all data and information transmitted to the Public 

Administration must be truthful, correct, transparent and complete, 

and must be produced and disclosed according to the company 

organisational procedures and to the related authorisation flows. 

The Company pursues the protection of all company data and 

information (including commercial data, projects, tests, samples and 

trials); all recipients are therefore prohibited from disclosing such 

data and information to third parties unless they are known to the 

public or easily accessible to experts and operators in the sector. 

3.9.2. Use of IT resources 

With respect to the use of computer systems, each employee is 

responsible for the security of the systems used and is subject to the 

regulatory provisions in force and to the conditions of the licence 

agreements. 

Except as provided for by civil and criminal laws, the misuse of 

company assets and resources includes the use of network 

connections for purposes other than those relating to the 

employment relationship and as defined in the documents for the 

processing of personal data, as required by law and/or, in any case, 

prepared and adopted by MAIKII S.r.l., also in terms of the use of IT 

tools and the Internet. Employees, members of corporate bodies and 

collaborators undertake not to use, for private interests or purposes, 

IT assets or equipment or any other information available to them for 

official reasons. 

The following are therefore forbidden and completely unrelated to 

MAIKII S.r.l.: the incorrect use of computer tools from which the 

committing of conduct integrating the abusive access to a computer 

or to an electronic system of third parties, the interception, 

prevention or illegal interruption of computer or electronic 

communications, the damage of information, data and computer 

programs of private individuals or even those used by the State or 

other public body or in any case of public utility and the damage of 
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computer or electronic systems both private and public utility can 

derive. 

It is also absolutely forbidden to possess and improperly 

disseminate access codes to computer or electronic systems, the 

dissemination of computer equipment, devices or programs aimed 

at damaging or interrupting a computer or electronic system, as well 

as the installation of equipment designed to intercept, prevent or 

interrupt computer or electronic communications. All data and 

information stored in the company's computer and electronic 

systems, including e-mail messages, are the property of the 

Company and must be used exclusively for the performing of 

company activities, in the manner and within the limits indicated by 

the same. 

3.10 Rules of conduct regarding Financial Statements, Accounting 

Books and Corporate Records 

3.10.1. Corporate conduct 

MAIKII S.r.l. believes that corporate conduct must always be pursued 

in formal and substantial compliance with the law. The free 

determination of the shareholders' meeting is protected and 

transparent and reliable conduct is adopted, also towards creditors.  

The integrity of the share capital and non-distributable reserves is 

protected and the company's attitude is based on maximum 

collaboration with the Authorities assigned to controls and/or audits. 

In performing business activities or in any case having an effect, even 

indirect, on the same, the Recipients of this Code must avoid any form 

of association that may in any way be functional to the committing of 

a crime. 

3.10.2. Ledgers and company registers  

The Company condemns any conduct aimed at altering the 

correctness and veracity of the data and information contained in the 

financial statements, reports or other corporate communications 

required by law and addressed to the shareholders, the public and to 

the parties conducting the audit. 

All subjects called upon to prepare the afore-mentioned documents 
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are required to verify, with due diligence, the correctness of the data 

and information that will then be received for drafting of the 

documents indicated above. 

The Company adopts administrative accounting procedures to ensure 

easy and immediate control for the following purposes: 

compliance with the “National Accounting Principles and with the 

interpretations provided by the Italian Accounting Body (OIC)” issued 

by the appropriate Commissions of the National Councils of 

Chartered Accountants and Bookkeepers, as well as by the 

international accounting principles; 

compliance, by the subjects delegated to particular functions, of the 

content referred to in their proxies and/or powers of attorney. 

The bodies responsible for preparing the financial statements and 

corporate communications must perform their activities in compliance 

with the procedures provided for by the organisational model, basing 

their work on the principles of fairness and good faith, or acting with 

the ordinary diligence of the correct and law-abiding person. They must 

also avoid situations of conflict of interest, even if only potential, when 

performing the functions delegated to them. 

It is forbidden to exercise any behaviour aimed at causing an injury to 

the integrity of the company's assets. It is forbidden to perform any 

act, simulated or fraudulent, aimed at influencing the will of the 

members of the shareholders' meeting to obtain the irregular 

formation of a majority and a different resolution. 

All the phases inherent to the meeting, such as the convening and 

filing of any document deemed suitable for the adoption of the 

resolution by the shareholders, must be strictly controlled. It is 

forbidden to disseminate 

fake news both inside and outside the Company, concerning the 

Company itself, its employees, collaborators and third parties who 

work for it. The CEO, directors, managers, collaborators and 

employees are required to keep confidential the information and 

documents acquired in the performing of their duties and to refrain 

from using them for their own advantage. 



 

   

 

Maikii S.r.l. 

Benefit Company 

Via Giacomo 

Bortolan, 28 

31050 Vascon di 

Carbonera (TV)  

 

T. 0422 447700 

info@maikii.com 

maikii.com 

 

VAT number 

IT04196500260 

Corepile 

FR029180_06RVQC 

Citeo 

FR208538_01PDOS 

Ecologic 

FR029326_05AC7Y 

 

The persons responsible for transmission of documents and 

information, on the occasion of verifications and inspections by the 

competent public authorities, must exercise their behaviour in good 

faith and correctness, being required to perform their task with the 

diligence of the agent. 

They must also maintain an attitude of maximum availability and 

collaboration towards the audit and control bodies. 

It is forbidden to hinder in any way the functions of the Public 

Supervisory Authorities that come into contact with the Company 

due to their institutional functions. 

3.10.3. Conflicts of interest 

The Recipients of the Code of Ethics must avoid all situations and 

activities in which there may be a conflict of interest, real or even only 

potential, between personal economic activities and the duties 

performed within the structure to which they belong. 

It is not permitted to pursue own interests to the detriment of 

corporate interests, nor to make unauthorised personal use of 

company assets; without prejudice to the foregoing, the Directors 

are not permitted to hold interests directly or indirectly in 

competing companies, customers, suppliers or those responsible 

for the certification of accounts, unless with prior communication 

to the Supervisory Body, which will supervise accordingly, 

informing the Administrative Body where appropriate. 

Each director must notify the other directors and the Board of 

Statutory Auditors of any interest that, on their own behalf or on 

behalf of third parties, they have in a given operation of the company, 

specifying its nature, terms, origin and scope. If they are the Chief 

Executive Officer, they must also refrain from performing the 

operation and must assign the Board of Directors to conduct it. In 

such cases, the Board of Directors must adequately justify in its 

resolutions the reasons and convenience for the company of the 

transaction. 

3.10.4. Corruption between private individuals 

In full compliance with the principles set out above, MAIKII S.r.l. 
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undertakes to prevent and hinder any form of mismanagement 

connected to a phenomenon of deviation from good corporate 

performance. 

For this purpose, MAIKII S.r.l., in full compliance with the provisions 

of art. 2635 of the Italian Civil Code entitled "Corruption between 

private individuals" pursuant to art. 25-ter letter s-bis of Legislative 

Decree 231/01, condemns any conduct aimed at altering the 

correctness and transparency of commercial relations between 

companies and in particular prohibits Recipients from giving or 

promising money or other benefits, to directors, general managers, 

managers responsible for the drafting of accounting and corporate 

documents, Statutory Auditors and liquidators of another company 

to perform or omit acts, in breach of the obligations inherent to 

their office or loyalty obligations, in order to obtain an advantage 

for the Company. The incriminating rationale of the rule is to be 

seen in the need to repress forms of mismanagement connected to 

a phenomenon of deviation from good corporate performance (e.g. 

the Salesperson gives or promises money or other benefits to the 

Purchasing Officer of another company so that the Purchasing 

Officer chooses the Salesperson's company as a supplier, charging 

the cost of the utility or money given or promised on the price). 

3.10.5. Correctness of operations 

All operations and transactions, understood in the broadest sense of 

the term, must be authorised and recorded in compliance with the 

principles of fairness, honesty and impartiality. The company's 

collaborators are required to work with due diligence in order to 

ensure that the activities performed are supported by authorisation 

procedures and documentary and/or IT checks. 

The Company promotes the principle of correct conduct in business 

activities. Behaviours that, even with the possible collaboration of 

third parties, promote activities of money laundering, receiving and 

use of goods or utilities of illicit origin both nationally and 

internationally are prohibited. 

3.10.6. Collection and payment methods 

Cash receipts and payments should preferably be made, where 
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possible, through bank remittances and/or bank cheques; cash 

receipts and payments made by cash must always be documented. 

3.11. Rules of conduct regarding money laundering and crimes 

against individual personality 

MAIKII S.r.l. recognises the importance and value of the principles of 

democracy and free political determination. For this reason, it 

condemns the use of its resources for the financing and performing of 

any activity aimed at achieving terrorist objectives or subversion of the 

democratic order. 

The Company prevents any conduct that may constitute or be linked 

to transnational crimes related to the criminal association, including 

Mafia-type, the laundering, receipt and use of money, goods and other 

benefits of illicit origin. 

In particular, the Company commits to the following: 

check the regularity of payments to all counterparties, including 

by verifying the relationship between the person for whom the 

order is intended and the person who collects the related sums; 

ensure that the control of financial flows concerning relations 

with both direct and affiliated points of sale is performed; 

verify that all the necessary information is requested and obtained 

with reference to the commercial/professional reliability of 

suppliers, consultants and partners. 

MAIKII S.r.l. also recognises as a primary value the protection of 

personal safety, freedom and individual personality. Therefore, 

within the framework of current legislation, it undertakes to 

adopt the most appropriate control and supervisory measures in 

order to prevent any possible behaviour aimed at committing 

crimes against the person 

and only uses suppliers that adopt the same measures and 

behaviours. 

Any employee, customer or supplier who, in performing their 

activity, becomes aware of the committing of acts or conduct 
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among those set out above, is required to promptly inform 

MAIKII S.r.l., their superiors and the Supervisory Body. 

4. METHODS OF IMPLEMENTATION, CONTROL AND 

SANCTIONS  

4.1. Communication and training 

The Code of Ethics is brought to the attention of stakeholders, both 

internal and external to MAIKII S.r.l., through specific 

communication activities. Internally at MAIKII S.r.l., the adequate 

knowledge and understanding of the Code of Ethics by all personnel 

is ensured through information and training programs defined 

according to the rules established by the Company Organisation, 

Management and Control Model, of which the Code of Ethics is an 

integral part. 

It is the responsibility of each employee to consult their direct 

manager for any clarification regarding the interpretation or 

application of the rules of conduct contained in the Code of 

Ethics. 

4.2. Implementation and control 

In compliance with the current legislation and with a view to planning 

and managing company activities aimed at efficiency, correctness, 

transparency and quality, MAIKII S.r.l. adopts organisational and 

management measures suitable to prevent illegal behaviour or in any 

case behaviour contrary to the rules of this Code by any person 

acting for the Company. 

Due to the structuring of the activities and of the internal organisation, 

MAIKII S.r.l. may adopt a system of delegation of powers and 

functions, providing for the assignment of specific tasks to persons 

with suitable skills and competence. The company adopts and 

implements organisation and management models that provide for 

appropriate measures to guarantee the performing of activities in 

compliance with the law and the rules of conduct of this Code and 

to promptly discover and eliminate risk situations. 

Application of the Code of Ethics is entrusted to the Chairman of 

the Board of Directors, who makes use of the Supervisory Body, 
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established ad hoc pursuant to Legislative Decree 231/2001, and 

to whom are entrusted the tasks of: 

· monitoring compliance with the Code and its 

dissemination to all Recipients; 

· verifying any news of breach of the Code and informing the 

competent corporate bodies and functions of the results of 

the checks, for the adoption of any sanctioning measures; 

· proposing changes to the content of the Code to adapt 

it to the changing context in which the company 

operates and to the needs resulting from its 

organisational evolution. 

4.3. The Supervisory Body 

The Code of Ethics represents a non-derogable general principle of 

the Organisation, Management and Control Model adopted by 

MAIKII S.r.l. The body responsible for supervising the correct and 

timely application of the Model, as well as compliance with the 

principles of this Code of Ethics, is therefore the Supervisory Body, 

which coordinates appropriately with the competent bodies and 

functions of MAIKII S.r.l. 

In the exercise of its functions, the Supervisory Body has free access 

to company data and information useful for the conducting of its 

activities. The Corporate Bodies and their members, employees, 

consultants, collaborators and third parties acting on behalf of MAIKII 

S.r.l. are required to provide maximum cooperation in facilitating the 

performance of the functions of the Supervisory Body. 

4.4. Compliance with the code and reports 

The Corporate Bodies and their members, employees, consultants, 

collaborators and third parties acting on behalf of MAIKII S.r.l. are 

required to promptly report to the Supervisory Board: 

· any breaches or inducements to breach laws or regulations, 

the provisions of this Code of Ethics, internal procedures 

and the components of the Model; 

· any irregularity or negligence in the keeping of the 

accounts, in retaining of the relative documentation, in the 
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fulfilment of the accounting or internal management 

reporting obligations; 

· any requests for clarification on the assessment of the 

correctness of one's own or others' behaviour, as well as 

possible deficiencies in this Code of Ethics or proposals for 

modification and/or integration of the Code of Ethics itself. 

MAIKII S.r.l., in order to facilitate reports to the SB by subjects who 

become aware of breaches, even potential, of the Model, had already 

activated the following dedicated communication channels: 

· the e-mail address (odv@maikii.com) 

· the PO box at MAIKII S.R.L., via G. Bortolan 28, Vascon 

di Carbonera TV 

The reports are kept by the Supervisory Body in the manner indicated 

in its Regulations. The confidentiality of the identity of the whistle-

blower is also ensured, without prejudice to legal obligations. 

The reports are kept by the Supervisory Body in the manner 

indicated in its Regulations, with respect for the confidentiality of 

the identity of the whistle-blower, without prejudice to the legal 

obligations. 

Subsequently, with the entry into force of the Whistleblowing 

legislation (EU directive 1937/2019 transposed by Legislative 

Decree 24/2023), an agreement was entered into with an external 

company in order to ensure compliance with the provisions 

thereof, also through the activation and management of a 

dedicated company web page with the opening of the e-mail 

account maikii@ethicpoint.eu and a dedicated free-phone 

number 800 985 231. All information can be found at the relevant 

address: https://ethicpoint.eu/maikii/ 

 

4.5. Disciplinary system 

4.5.1 Purposes and characteristics of the disciplinary system 

The presence at MAIKII S.r.l. of a specific disciplinary system, 

pursuant to Legislative Decree 231/01, suitable for sanctioning non-

mailto:maikii@ethicpoint.eu
https://ethicpoint.eu/maikii/
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compliance with the indications provided for by the Organisational 

Model pursuant to Legislative Decree 231/01 and to the Code of 

Ethics, which forms an integral part thereof, aims to: 

· ensure effective implementation of the Organisational 

Model itself, including the Code of Ethics; 

· make the Supervisory Body's control action effective. 

The application of the disciplinary system of MAIKII S.r.l., for the 

above purposes, and the related sanctions is independent of the 

conduct and outcome of any criminal proceedings initiated by the 

Judicial Authority, in the event that the conduct to be sanctioned 

constitutes an offence falling within the cases provided for by 

Legislative Decree 231/01. The requirements of the Organisational 

Model and the Code of Ethics are in fact assumed by MAIKII S.r.l. in 

full autonomy. 

4.5.2. Recipients and application criteria 

Subject to the disciplinary system of MAIKII S.r.l., specific 

pursuant to Legislative Decree 231/01, all the recipients of the 

Organisational Model and of the Code of Ethics, namely in particular: 

· the Shareholders and Working Shareholders; 

· employees; 

· volunteers and Trainees; 

· senior Managers; 

· the Directors and Statutory Auditors; 

· agents, brokers and all persons who have contractual 

relations with MAIKII S.r.l. (Collaborators, Partner 

Organisations, Consultants, Suppliers and Contractors); 

· the members of the Supervisory Board. 

MAIKII S.r.l. informs all recipients about the presence of the 

disciplinary system by making it available in the individual spaces of 

the company Intranet. The application of sanctions takes place 

according to a principle of gradualness that takes into account the 

severity of the offence, and considers the particularities resulting 

from the legal status of the subject against whom it is proceeding. 

4.5.3. Penalties 
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More specifically, sanctions are applied on the basis of the 

following criteria: 

- the degree of intentionality of the breaches committed; 

- the level of negligence, imprudence or inexperience relating to 

the breaches committed; 

-  any cases of recidivism or committing of a plurality of offences; 

- the extent and severity of the consequences produced; 

- the overall behaviour of the person who committed the breach; 

- the type of tasks and duties assigned to them; 

- the functional position occupied and/or the responsibilities 

entrusted; 

- The type of contractual relationship that binds the subject to 

MAIKII S.r.l. 

Breaching of the provisions of this Code of Ethics will constitute a 

disciplinary offence and non-compliance with the contractual 

obligations of the employee or functional employment relationship or 

professional collaboration, with all consequent legal and contractual 

effects, also pursuant to art. 2104 and 2105 of the Italian Civil Code; 

it may also constitute just cause for the revocation of directors and 

auditors. 

With regard to employees, it will therefore entitle the company to 

apply the disciplinary sanctions provided for by the National 

Collective Labour Agreement, as well as those provided for by the 

Organisation, Management and Control Model pursuant to 

Legislative Decree 231/2001, adopted by MAIKII S.r.l. and to which 

reference is made for details of the disciplinary system. If the breach 

of ethical rules is implemented by a collaborator, self-employed 

person, supplier or other person having contractual relations with 

MAIKII S.r.l., the penalty provided for is termination of the contract, 

as provided for by the termination clauses expressed in the supply, 

contract or collaboration contracts. 

Art. 5 The 2030 Agenda for Sustainable Development  

Maikii recognises the importance of the 2030 Agenda for Sustainable 

Development, a programme of action for people, planet and 

prosperity signed in September 2015 by the governments of the 193 

UN member countries. Maikii is committed to meeting the objectives 
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defined by the United Nations and, through its management activities, 

undertakes to comply with the following Sustainable Development 

Goals: 

 

 

n. 3. HEALTH AND WELL-BEING 

Ensure health and well-being for all and for all ages 

 

n. 4 QUALITY 

Ensure quality, equitable and inclusive education, and promote 

lifelong learning opportunities for all employees.  

 

n. 5 GENDER PARITY 

Achieve gender equality and empowerment (greater strength, self-

esteem and awareness) of all women and girls 

 

n. 7 CLEAN AND ACCESSIBLE ENERGY 

Ensure everyone has access to affordable, reliable, sustainable and 

modern energy systems 
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n.8. DECENT WORK AND ECONOMIC GROWTH 

Encourage lasting, inclusive and sustainable economic growth, full 

and productive employment and decent work for all 

 

n. 9. BUSINESS, INNOVATION AND INFRASTRUCTURE 

Build resilient infrastructure and promote innovation and fair, 

responsible and sustainable industrialisation 

 

n. 10 REDUCE INEQUALITIES 

Reduce inequality within and between nations 

 

 

n. 12 RESPONSIBLE CONSUMPTION AND PRODUCTION 

Ensure sustainable models of production and consumption 

 

no. 13 FIGHT AGAINST CLIMATE CHANGE 

Take urgent action to combat climate change and its consequences 

Art. 6. Final provisions  
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This Code of Ethics, and any updates thereto, was approved by the 

Board of Directors on 30/03/2024 


